
 
 

 
 

 

 

 

 

 

 

 CHILD AND ADOLESCENT
 
WELL-CARE VISITS (WCV)
 
PROVIDER TIP SHEET 

What is Being 
Measured? 

This measure assesses the percentage of members 3-21 years of age, as of 
December 31, who had at least one comprehensive well-care visit with a PCP or an 
OB/GYN practitioner during the measurement year. 

Why is This 
Measure 
Important? 

Assessing physical, emotional, and social development is important at every 
stage of life. Well-care visits provide an opportunity for providers to evaluate 
members’ health and development and are a critical opportunity for screening 
and counseling. 

Eligible 
Population 

All members between the ages of 3 and 21 years old. 

Medical Record 
Documentation 

Acceptable medical record documentation includes: 

•	 A well-care visit with the PCP or OB/GYN in the measurement year.

•	 A comprehensive well-care visit may be completed during a visit for a chronic or
acute condition.

•	 Synchronous telehealth visit.

Documentation must include evidence of a health, physical developmental, mental 
developmental history, and a complete physical exam. 

Coding 
Guidance CPT Codes ICD-10 Codes 

99381-85, 99391-95, 99461 Z00.00, Z00.01, Z00.110, Z00.111, 
Z00.121, Z00.129, Z00.2, Z00.3, 
Z01.411, Z01.419, Z02.5 Z76.1, Z76.2 
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Best  
Practices 

• Educate caregivers and patients on the importance of preventative care visits.

• Educate staff to schedule member well-care visits.

• Remind caregivers of appointments by text or phone call.

Support	 We are committed to the care and well-being of our members. We are also 
committed to working with you as a partner to develop the best possible treatment 
plans for all patients. 

Please view the Provider section of our website at AmbetterofTennessee.com 
for additional tools and resources. You may also contact your Provider Engagement 
Administrator directly for support and education. 

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). This tip sheet has been updated 
with information from the release of the HEDIS® MY 2021 Volume 2 Technical Specifications by NCQA and is subject to change. 

CPT codes, descriptions and other data only are copyright 2021 American Medical Association. All Rights Reserved. 

Ambetter of Tennessee is underwritten by Celtic Insurance Company which is a Qualified Health Plan issuer in the Tennessee 
Health Insurance Marketplace. This is a solicitation for insurance. 
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