Member Guide ambetter:

of Tennessee

Welcome to Ambetter of Tennessee!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on AmbetterofTennessee.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit AmbetterofTennessee.com for even more ways to
- AmbetterQuickPayTN.com pay. You will receive your Welcome Packet and Member ID
- Enroll in automatic bill pay Card(s) after your first month’s premium is paid in full.

- Make a one-time payment

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Physician (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior
authorizations and more by visiting:

AmbetterofTennessee.com/health-plans.html.

Ambetter of Tennessee is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Tennessee Health Insurance Marketplace.

This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using
Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care
program. Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of Ambetter
Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination of insurance coverage.

My Health Pays® rewards cannot be used for pharmacy copays. Restrictions apply. Members must qualify for and complete all activities to receive $500 or more.

Visit Member.AmbetterHealth.com for more details. Your health plan is committed to helping you achieve your best health. Rewards for participating in a wellness
program are available to all members. If you think you might be unable to meet a standard for a reward under this wellness program, you might qualify for an opportunity to
earn the same reward by different means. Contact us at 1-833-709-4735 (Relay 711) and we will work with you (and, if you wish, with your doctor) to find a wellness program
with the same reward that is right for you in light of your health status.
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
AmbetterofTennessee.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Member.AmbetterHealth.com.

L

Eat Right Move More Be Well Save Smart

G Member Services Where to go for care?

If you have questions, call us at:
1-833-709-4735 (Relay 711).
We are here to help. We're available Monday

Is your illness or injury
life threatening?
. . - Chest pains - Poisoning
through Frlday, 8a.m.to8 p.m. local time. - Bleeding that won't stop - Severe cuts or burns
- Shortness of breath - Thoughts of harming
- Broken bones yourself
On The Web YES | NO
For more information, visit: v v

Do you require
immediate attention?

AmbetterofTennessee.com.

Call 9-1-1or
go to the ER.
O Free Interpreter Services ~physical njry

- lllness like the flu
Interpreter services include languages other than

- Significant mood changes

. . : ) YES NO
English. Call Member Services for more information.
This service allows you and your provider to talk z
about your medical or behavioral health concerns W".”ld L (2T
) ) a virtual visit?
in a way that is most comfortable for you. Members
. . ) . . YE N
who are blind or visually impaired and need help with is | io :
interpretation can call Member Services for an oral v v v
interpretation. Set up a Virtual 24/7 Go to an in-network Ca“?’;”" ‘;'gr:ary care
Care appointment urgent care center Eg;‘éhig;r(ist oZ’therapist
i L l in- k To |
Enrollment " B00-856 2367 e in-network PCP, visi
member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com
If you enrolled through Health Insurance Marketplace
X X Still not sure? Remember to check the Ambetter
and have updates to your enrollment information @ Call the 94/7 nurse advice line @ Guide for in-network providers,
phone number on your ID Card. unless it is an emergency.

(your date of birth, address, income, or life changes),
you can contact Ambetter Health at 1-833-709-4735 (Relay 711). We are available Monday through Friday, 8 a.m. to 8
p.m. local time. Visit Healthcare.gov or call: 1-800-318-2596 (TTY: 1-855-889-4395). If you are enrolled in an
off-exchange plan, please contact Member Services to update your enrollment information, such as your date of
birth, address or income or life changes. You can do this by calling 1-833-709-4735 (Relay 711). We're available Monday
through Friday, 8 a.m. to 8 p.m. local time.

Ambetter of Tennessee is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Tennessee Health Insurance Marketplace.
Thisis a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
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Statement of Non-Discrimination

Ambetter of Tennessee is underwritten by Celtic Insurance Company, which is a Qualified
Health Plan issuer in the Tennessee Health Insurance Marketplace. Celtic Insurance Company
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin (including limited English proficiency and primary language), age, disability,
or sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a
solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.
AmbetterofTennessee.com

If you, or someone you are helping, have questions about Ambetter of Tennessee, and are not
proficient in English, you have the right to get help and information in your language at no cost
and in a timely manner. If you, or someone you are helping, have an auditory and/or visual
condition that impedes communication, you have the right to receive auxiliary aids and services
at no cost and in a timely manner. To receive translation or auxiliary services, please contact
Member Services at 1-833-709-4735 (Relay 711). If you believe that Celtic Insurance Company
has failed to provide these services or discriminated in another way on the basis of race, color,
national origin (including limited English proficiency and primary language), age, disability, or
sex (including pregnancy, sexual orientation, gender identity, or sex characteristics), please
contact Member Services at 1-833-709-4735 (Relay 711). You may also submit a grievance by
phone to 1-833-709-4735 (Relay 711). For information on filing a discrimination complaint
directly with the U.S. Department of Health and Human Services, Office of Civil Rights, please
visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-TN-C-00056

Ambetter of Tennessee is underwritten by Celtic Insurance Company, which is a Qualified
Health Plan issuer in the Tennessee Health Insurance Marketplace. This is a solicitation for
insurance. © 2023 Celtic Insurance Company. All rights reserved.
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English:

If you, or someone you are helping, have questions about Ambetter of Tennessee, and are not proficient in English, you have the
right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost

and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-833-709-4735

(Relay 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter of Tennessee y no domina el inglés, tiene
derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta
ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-833-709-4735 (Relay 711).

Arabic:

039 O il e glaall g Bacbusall o Jgeandl 3 gall clals iy 500Y1 2l e L oS5 &) 5 cAmbetter of Tennessee Jss dliul saclis jadds ool o bl (S 13
ul&d\ O3 O Al uuh}ulxm‘ﬁhuﬁdﬁ\ hal ¢ Joal gill Gaad &y oy }V}MA.“AL}A‘:IL!JDALLNJ ’aa.uggl }\ el i€ 1A il l) L;}uliaél
11-833.709-4735 (Relay 711) wle slac¥) cilas o Juai¥l oy chln) ot 5f aa il et Al candial) i g i

Chinese:

WNRE, HEEEEHEIAIEISR, BRI Ambetter of Tennessee FHEIIIMERE, BAEERLE, ,U\EE*U?'EI&E#LLUH’J!E
i%ﬁbﬂluﬂﬂ MRS, S EEREESBENT/ERI LIRERE, B 7EE, SEENRENNIFESEESIBEIRE.
EVSEEEEniRTS, B2 aRIEAS, BEER 1-833-709-4735 (Relay 711),

Vietnamese:

Neu quy vi hodc ngwoi ma quy vi dang gidp do ¢ cau hdi vé Ambetter of Tennessee va khong thanh thao tiéng Anh, quy vi c6
quyen duoc tre giup va nhan thong tin bang ngdn ngir ca minh mién phi va kip thoi. Néu quy vi hodc ngwdi ma quy vi dang giup
d& mac bénh vé thinh giac va’hodc thj giac gay can tré giao tlep quy vi c6 quyén dwoc nhan cac hé tre va dich vu phu tro mién
phi va kip thi. D& nhan dich vu théng dich hoc dich vu phu tre, vui long lién hé bo phan Dich Vu Thanh Vién theo sb
1-833-709-4735 (Relay 711).

Korean:

Hok s Hotel =22 e £0] Ambetter of Tennessee|
ANo|HAESHA R X2 HEE L2 A7t ASLICE Hst E=
oWt U= B2 AHEGH R B2 7 A MHAE S W
1-833-709-4735(Relay 711) O 2 7FRIX} A{H| AEO| QI2ts) R AIA|
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French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter of Tennessee et que vous ne maitrisez
pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si vous-méme ou
une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez bénéficier
gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services auxiliaires,
veuillez contacter Services aux membres au 1-833-709-4735 (Relay 711).

Laotian:

TomuwIn B Glowvnynuaunidgluningosctie, HaanwNIoNL Ambetter of Tennessee, car LEJOFIVWIFTIBING, VIVLIALOSL
NIVROBCHS €T 2UVNCTLWIFTIZSINIVINBVLNILGSI® DT NVCOI. TIMINUIL B B LOGELINNILNIDIIWNIVFOBCHID, DITWIVYIY
NIIOBY CAL/H NIVCLICHVNZO2099NIVITIV, WIVLIOLOSLNIVFOBCHS €T NIVVINIVCILINBVLEIFPIB LI VO, CWalL
LOSLNLDINIVECVWIZI B VINIVCIL, NEAVIGOOMI Member Services (NIVVINIVTELIFN) Lok 1-833-709-4735 (Relay 711).

Ambharic:

ACAP MEIP AA P9 Pttt AM-F NA Ambetter of Tennessee mPE NAPF AT ATTIAHE Nk hAP'FT PATRTIIR Men, AT NTHD-
NEILP AC8F AT OOLE P99 T AONF AAPT: ACAP DEIR AA POQ PHHF AMRT 97 F1FY PO PLTPE PADNYT: AG/MEID PAL &
TOIC NAPTT AIH ACBFPTT AT ATA%1TTT PA I2I9° Och, AT NTHG- PARPNA CPNF AAPT: CFCFI® MLID 28T A1AIATTY
AT T ANAP N 1-833-709-4735 (Relay 711) PANA ATAIAFT 7§ PTotés

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter of Tennessee hat und nicht Englisch spricht, haben Sie das Recht,
kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine H6r- und/oder
Sehbeeintréachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah zuséatzliche Hilfe und
Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden Sie sich an den
Kundendienst unter 1-833-709-4735 (Relay 711).

Gujarati:

| dua wedl di FYefl Hee 53] Ll Sl W] 518 cuEdal Ambetter of Tennessee (A2 Uil Sl wa 1iAUi udlal «f 1, dl dHa
S16 W sUT (Aetl ) YHUAUR dHIZ] MINIHE Het dell HilEd] Andd il (a5 B, %) dR wedl di BHs{l Hee 53] 261l &) Ad] 516
(5t 4121 (5d WAL ¢(RANUS aelef]l l[Sd Sl 3 B AURA Mddd] E1A, dl dHa 516 WA sU[ [Cotl wel UHAU USIUS
ASY dell A UIH 5dclell (512 8. wajdle weld] Yelds ] UIH 5dl HIZ2, SUl 52 1-833-709-4735 (Relay 711) UR
UeAsf] Aq2leA) 4uS 53




Japanese:

CHEVHRENANEL T BOAA. Ambetter of TennesseelZ D\ T B % i35 0IES. TEEICEENA < THERN
DA L) —ICCHFBOSETAATPOBREBDICLNTEET, CEHE®. HALMANEL TL 30 ADEERECHREOIKE
DFEHPYRYLEL OMEETH, BRNDRA LY — (B —ERXEZFT B ENTEET., BROHEIY —EREFT 31
[&. 1-833-709-4735 (Relay 711)D A > /N\N—H—E R [T TELE L L,

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter of Tennessee, at hindi ka mahusay sa
Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan.
Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may
karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo
para sa Miyembro sa 1-833-709-4735 (Relay 711).

Hindi:

IR Y 37 HIS THT afh Foraehr 3T FeRIar X I8 &, & O Ambetter of Tennessee & S U4T & 31X 310 gl 313sh  ATRR 7761 &,
Al 3TTeT 3Tl 19T 3 FoFT 3 FAT TR FerIdT 3R SR I ¥ &1 3SR §. 3R 39et A7 fomely 08 =afs bt foraehr 3ma
HEG T E &, A HR/AT ST 7 FAEAT BT & 3R 57 arddid anfad @l &, o et fae frer amTd & 3R §HT ) JeEd
FeErIdT 3R JATT UTE & 1 AR B, 371G AT FerIedh Jart Ui &t o fore Hudm 1-833-709-4735 (Relay 711) W HeET Fard
¥ HUF &1

Russian:

Ecnu y Bac nunu y nuua, KoTopoMmy Bbl MOMOraeTe, BO3HWUKIMN Kakne-nmbo Bonpockl 0 nporpamme cTpaxosaHust Ambetter of
Tennessee, Npy 3TOM Bbl HEAOCTATOYHO XOPOLLO BriageeTe aHrMUCKUM S3bIKOM, Bbl MMeeTe NpaBo Ha GecnnaTHyto u
CBOEBPEMEHHYIO MOMOLLb 1 MHPOPMALIMIO Ha CBOEM POAHOM fA3bike. Ecnn y Bac unu y nvua, kKoTopomy Bbl MOMoOraeTe,
HabnogaeTcs kakoe-nNMbo HapyLLeHne cnyxa u/mnu 3peHns, KoTopoe NPenaTCTBYEeT KOMMYHMKaLWK, Bbl MMeeTe NpaBo Ha
BecnnartHble 1 CBOeBpeMEHHbIE BCMOMOraTerbHble YCyr 1 NoMoLLb. [1ns nonyyeHuns ycnyr nepesoia unm BCrioMoraTenbHbIX
ycnyr obpaTuTech B oTAen o6cnyxvMBaHUs y4aCcTHUKOB NMpOrpamMmbl CTpaxoBaHus no Homepy 1-833-709-4735 (Relay 711).

Persian:

4 gyl aledhl 5SS 3l G bl Kl 5y ls Ambetter of Tennessee sk () 5w «uiSie SwaS o) 4 3y )l 48 ga i b i K
ot 5 LSS 31 B (S e i |y i1 (sl 5B 48 21 i by (ol 558 MSCte 256 e S 5 32 4S8 g2 L Lad Q) L aiS il 50 g 4y 5 R
i 1-833-709-4735 (Relay 711) sbed 4 Lae) cilard b ekl (galaal ciladd 5 noSaS il 50 () 0,208 iy )2 adga 45 OB 4 asa by A ) salal
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